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 Fox River Grove Launches New Online Payment  

Services for Water & Sewer Utility Bills 
 

FOX RIVER GROVE— The Village recently implemented a new software program that links water and 
sewer utility customers’ data to the web.  Village residents and business owners may now manage their 
utility account online – with features such as the ability to view their billing and usage history and pay 
their bill online with a credit or debit card.  Previously, water and sewer customers could only pay their 
bill online with an added convenience fee.  With the new system, the convenience fee is eliminated and 
customers can pay their bill without an additional fee. 
 
This new payment system will complement the Village’s other payment options: 
 

• Auto Pay: Utility bill amounts are automatically withdrawn from a checking or savings account 
on the due date.  Account holders will continue to receive a card each billing cycle showing 
current charges. However, it will clearly say “Auto Pay” near the due date field.  Because 
payment is automatic there are never postage costs or penalties for late payments. If interested 
in auto pay, please complete the form on the Village website, or stop by Village Hall. 

 
• Mail/In Person: Account holders can always mail a check to the Village Hall, put a payment in 

the drop box outside Village Hall, or pay in person during business hours. 
 
The Village is also now accepting credit or debit card payments for water and sewer bills in person at 
Village Hall.  Whether online or in-person, no convenience fee will be assessed. 
 
 
 For more information, visit www.foxrivergrove.org. 

 

http://www.foxrivergrove.org/

